HUONG DAN SU DUNG APP BAT SO ONLINE
1. Cai dat tryc tiép qua tng dung Zalo:

1.1. Nguoi dan mé wng dung Zalo trén trén thiét bi di dong, st dung chirc
ning quét ma QR dé quét ma QR dugc in tai Trung tam Phuc vu hanh chinh cong
x& Cho Vam hoic ma QR dugc cung cip ¢ dudi dé thuc hién:

2 Lo A5

VNPT QMS An Giang

Dich vu da&i séng

M& Zalo, bam quét QR dé quét va
xem trén dién thoai

Mini App




1.2. Giao dién hién thi mo app thanh céng:

CHON DON VI HANH CHINH

@.

UBND Xa Cho Vam
DICH VU CONG
@
Dang ky s6 truc tuyén Thong bao sé thur ty
® O
¥ = |
Thu tuc hanh chinh Huéng dan lay s6

g ..'J




- Sau khi truy cap thanh cong lan dau tién nguoi ding sé chon don vi hanh
chinh théng qua tim kiém hoac chon mét trong danh sach don vi.

Chon Pon vi hanh chinh

Sau khi chon don vi hanh chinh, ban mai co

thé chon dich vu dang ky so thir tu.
Q  cho (]

UBND Xa Cho Vam

** Luu y: Néu 12 1an dau tién truy cap, tng dung sé hoi dé xin quyén lay
thong tin s6 dién thoai cua ban (hinh 1), hdy chon cho phép sb dién thoai lién két
véi zalo hoidc hé théng s& hoi ma lién két (hinh 2). Cac lan truy cap sau sé tu dong
nhé cai dat nay.
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Cho phép Phuc vu Hanh Chinh Coéng An
Giang nhén cac théng tin cuia ban
Phuc vu Hanh Chinh Céng An Giang cén truy cap céc
thong tin dudi day tirtai khoan Zalo clia ban dé phuc vu

ban trong qua trinh sif dung Tim hiéu thém

Nguyén Hiing
Tén, anh dai dién Zalo

©
&

Bang cach nhan “Cho phép”, tdi déng y véi diéu khoan st
dung cua Zalo, Zalo Platforms

& 6 dién thoai lién két véi Zalo

TU chéi

Hinh 1



3 Lién két

https://zalo.me/s/3881876630747387301/
?utm_source=zalo-qr

M& lién két P/

Sao chép

Chia sé

Hinh 2



2. Piang ky lay so truc tuyén:

Bwéc 1: Nguoi ding chon dung don vi hanh chinh thi tiép tuc chon muc
Ping ky sb truc tuyén:

CHON DON VI HANH CHINH

®

UBND Xa Cho Vam
DICH VU CONG
Dang ky s6 tryc tuyén Thong béo s6 thar ty
w ‘f
N/ =
Thi tuc hanh chinh Hudng dan lay s6

I..:,




Buwéc 2: Chon nit (Bam dé dang ky sd)

10:55 2l T O
< VNPT QMS An Giang

< Pang ky sbé truc tuyén e X

Chua ddng ky sé nao hém nay

-+ Bam dé dang ky sé méi




Buwéc 3: Nguoi dan bam vao tén linh vuc can lay s6 thu ty:

Chon quay

Quay 01 - Linh vuc Tu phap - Ho tich 01
Quay 02 - Linh vuc Tu phap - H6 tich 02

Quay 03 - Linh vuc Xay dung - Bat dai - Quy
hoach

Quay 04 - Linh vuc Dat dai

Quay 05 - Linh vuc Néng nghiép va Maoi
truong; Tai chinh - K€ hoach

Quay 06 - Linh vuc Gido duc - Y té

Quay 07 - Linh vuc VH - KH - TT; BTXH -
NCC

Quay 08 - Linh vuc Hudng dan - Bon xin
viéc lam; Sao y, cong chirng - Chirng thuc




Bwéc 4: Nhap thong tin ngudi dang ky so truc tuyén, sau d6 bam nat [Lay

s6 thir ty]
09:31 & N @ % .0 €D
< Dang ky s6 tryc tuyén | 9%
" Quay dingky ()
A

Quay 01 - Linh vuc Tu phap - Ho tich 01

S4 dién thoai (*)
09434 '

Ho tén day dua (*)
Nhan Ho

S& CCCD ding ky (*)
08orE R 1

Pja chi
Ap Phu Vinh, xa Chg Vam, tinh An Giang
S6 dé xuat(**): 1006

(**) Luu y: S6 thu tu dang hién thj & trén chi la s6
thur tu dé xuat tai thoi diém hién tai, sau khi Iy s6
thir tu thi mai co sé thur tu chinh xac

4 Léy s6 thir tu



Hé thdng s& hién thi lai thong tin chi tiét cia ngudi dang ky va kém theo s6
tha ty d3 dugc lay thanh cong.

09:34 = N @ €l

< Théng tin s6 da dang ky - D

() bia diém: UBND Xa Chg Vam
() Quay: Quay 01 - Linh vuc Tu phéap - Ho tich
01

Ngay dang ky: 09:34 07/10/2025
(3) Ho tén: Nhan Ho
R, S8 dién thoai: 09434y
(&) CCCD: 089(_mmm W_




3. Xem thong béo sé thir tu:

Buéc 1: Dé xem thdng tin sb thi tu ngudi ding chon phan xem thdng béao
sb tha tu trén trang chu:

09:20 N @ . €
= e x
3 = Phuc vu Hanh Chinh Cong An Giang
AN GIANG . Chao ban, Nhan Ha!

CHON DON V] HANH CHINH

.@

UBND Xa Chg Vam
DICH VU CONG
Dang ky sé truc tuyén Théng béo sé thir ty
‘~ =
Tha tuc hanh chinh Hudng dan lay so

( -._'5



Bwéc 2: Nguoi ding c6 thé theo ddi s6 thir ty hién tai cua cac quay tai don
vi da chon.

09:37 = N A

< Théng bdo sé truc tuyén - @

UBND XA CHQ VAM Q

Quay 01 - Linh vuc Tu phap - HO '»
tich 01 'r

|
|
- So thir ty dang phyc vy 4 thir tu cudi ciing l

1005 1006

——
-

1 Quay 02 - Linh vuc Tu phap - HO
| tich 02

S6 thir ty dang phuc vu S6 thir ty cudi cling

Quay 03 - Linh vuc Xay dung - Dat
| dai - Quy hoach

 S6 thir ty dang phuc vy S0 thir tu cudi cung

. 3001 3001




Phu luc

HUONG DAN PUA APP VNPT QMS AN GIANG RA NGOAI MAN HINH
CHINH CUA PIEN THOAI

Buwéc 1: Ma app VNPT QMS An Giang, sau d6 bam vao nit ba chim & goc
phai phia trén dién thoai.

09:00 8@ 3 ENE NN 03 |
. x

= = Phuc vu Hanh Chinh Cong An Gi;
AN GIANG . Chao ban, Nhan Ho!

CHON PON V] HANH CHINH

@.

UBND Xa Cho Vam
DICH VU CONG
é
Dang ky s6 truc tuyén Thong béo sé thir tu
ok, )
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Thu tuc hanh chinh Hudng dan lay s6
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Bwéc 2: Nguoi ding chon vao [Tao phim tat]

LIREIR 03 )

y_ Phuc vu Hanh Chinh Céng An Giang
A0 Nha phét trién: VNPT QMS =

https://zalo.me/s/3881876630747387301/ [j

oF w

Ma QR Tao phim tat Yéu thich

2 o) O

Thu nhé Quan ly quyén Tai lai

bong



Buwéc 3: Thao tac nhu hinh phia dudi:

- P6i v6i hé diéu hanh iOS (sit dung dién thoai iPhone)

Huéng din thém irng dung vao  |Huéng dan thém (rng dung vao
dién thoai dién thoai

VNPT QMS An Giang

Tuy chon

*t@%a

ScottMaier  MonicaMarie  Lancoand Grog  Staphanio Vidal

Velasquez

o=

Ashop Massages Mai Noten
Sao chép @
Thém vao Danh sach doc oo
Thém dau trang m
Thém vao Ghi cht nhanh

Tim trén trang

Thém vao MH chinh

Banh dau

Huéng dan thém (rng dung vao
dién thoai

Thém vao MH chinh Thém




- Pbi véi hé diéu hanh Android

EIREaN o3 )

Thém vao Man hinh chg?

Cham va gilr mét biéu tugng hodc cham Thém dé
thém vao Man hinh cha.

o

Phuc vu Hanh Chinh C
1x1




